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Library Mission StatemeZ06

The mission of Denison University Librairespissamdeducatehe

Denison community to become information literate, lifelong learners.

Library Vision Stateme20D06

By fall of 2009 Denison Uninsgtsbraries will evolve into a more dynamic
and adaptable center fék&ntury learning.

e The Library will offer a deep level of service in an attractive and engaging
environment. This environment will support multiple learning styles and
multimedia mjects.

e The Library will continue to build and preserve our resources through strot
consortial relationships and digital initiatives. Access to these resources w
be shaped with usentric design principles.

e The library will facilitate staff groavth advancement. Learning
opportunities and compensation sh
comparison colleges.



Table of Contents

A Message from the Director of Libraries

COMMItEES ..o .. 6
Access Committee 6
AdMINIStration/BUudget ..ooooiiiiiirciiiiie e avreeeee e e 7
Carolyn Craig Franklin, DU 641 Pr.of.es.s.i.onal .Dewv.el8pment Fund
Communication and Cooperation  ......ccccevvvveeeeerinnnnnn. 9
Disaster and Emergency Response Team (DERT) .9
FaCilitieS .o e 10
Learning Commons Task FOICE  ....cccvciiiiiiiiiiiiciiies v treesee s 11
Library Advisory COMMITEE oo et eiee aerree s 11
Periodicals Committee 12
Planning Committee 12
Staff Committee  .....ooooiiiii 13

Deparments ....ccccvviiiiiiiiiiis s s s 14
Acquisitions and Collection Development .. e e 14
Archives and Special ColleCtIONS ..o s e 15
CatalOgiNg  covvvciiiiiiiiiciriiiis e e eesieeeeeenee s 16
CIrCUIALION oo e e s aareee e 17
Federal PUDIICAtIONS  ..occiiiiiiiiiiiiiiis e e e 18
REEIENCE oot e e aareee e 20

5 o] = O 22

PUDIICALIONS  ..oiiiiiiiiciiiiiiins et et e . 23
[ o = Y20 T O 23
Library Web Pages  .oooviiiiiii e aeeerree e aanneees 23
Informational BroChUIES oot s e 23

Professional activities of Staff ..o e, e 24
Scottie Cochrane, DIFECION  ..oocciiiiiiiiiiiciiiieiiis e aeree e e 24
Nedda Ahmed, Fine ArtS LIRISON oot et niiees eeesee e 24
Debby Andreadis, Science Liaison/Technology SUPpOrt s e 25
Star Andrews, Library Associate Il (RESEIVES) oo avrere e e e .. 26
Amy Badertscher, Director of Collection Services, Kenyon College i e 26
Ellen Conrad, Library Associate lll (Cataloging) oo e . 26
Cynthia Cort, Library Associate Il (Government DOCUMENES) s e 27
Beverly Gage, Library Associate Il (Government DOCUMENLS) i e 27
Kim Greenslade, Library Associate lll (Cataloging) .o e 27
Earl Griffith , Collection Development ... e e 28
Beverly Herring, Circulation/ILL Manager — .......ccccceeviiieniieenns 28
Heather Lyle, University Archivist/Special Collections L 29
Pam Magelaner, Library Associate Il (Interlibrary Loan) 29
Retha Murray, Library Associate Il (Circulation) .o e .30
Mary Prophet, Deputy DIF€CIOr = ..oociiiiiiiiiiiiiiiiiiiiis et e 30
Sheryl Pustay, Library Associate lll (ACQUISItIONS) i e 31
Sarah Ray, Library Associate Il (Serials) 31
Peggy Rector, Assistant to the Director 32



Susan Scott, Head o f Information Services  .........ccoooviiiiiviviiinnns
Sarah Torrens, Stack Maintenance Specialist ~ ...ccccooevviiiieeeviiinnnn.
Ann Watson, Head of Instruction and Access Services

Goals and ODJECHVES  .ccccvvvivirrirciriiies e
Statistical HIghlightS oo s

APPENUICES  cvvviiivireviiriiiiiise sereversie s v eseseee e sene e sseenees . 39

Organizational Chart ... e e e e ———— aaas 39

..... 40

Committee Structure



My role at Denison is 1) to improve and institutionalize library and information
services to the Denison community by increasing the effectiveness of library
resources of all kindscollections, educationglrograms, staff, and spaces.
Doane Library is increasinghe place Denisonians recognize and use as the
intellectual heart of the campus and the permanent repository of information
resources in all formats.

2007/2008 once again saw amazing progresaliareas of our work. This annual
NBLR2NI Aa Shaé G2 aiAyYz a2 NBIFIRSNER OFy 38
objectives, as well as accomplishments in all formats: statistically, by department,

by committee, by the name of a display, by indiddby publication, by
LINEFSaarzyltt RS@GSt2LISyid FOlGAGAGEd a4 6SQ@S 0O2YS G2 SE

come in just one year.
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expansion and improvement of the Learning Commons, as well as addressirgddnding problems of

overcrowding and wafinding issues in the building. Expected in Fall, 2008, the plan will envision how we can

make the most of what we hayevhile bringing our facility into line with 2Tentury academic library standards

and best practices.

Another highlight of the year occurred in Fall, 2007, when the Indims®ed Remnant Trust displayed in Doane

[ AN NBE Q& [ SI NY A yom itd callacion of tare,(pficBldssiboniSaad ddchdents. Well publicized
throughout campus and statewide via publications, speeches, and open houses, the exhibit drew many people to
Denison who had never visited before. By design, Remnant Trust itemsearg to be held and read by users,
particularly classes of students. Several Denison professors highlighted the collection in their courses and
frequently brought their classes to the library to use the materials. Everyone was shocked, delighted, atetthumb
by the opportunity to hold an early version of the Magna Carta, first print editions of#teysburg Addresand

the Declaration of Independente I T A NE (G S RA (Fragkeghstdint or the MbBern PiidrBethe(B328)) a

to name just a few. Nvas a rewarding experience for all of us to see Hagth 18yearolds, some of them close to

tears, tenderly holding and reading these books with awe on their faces.



Richly deserved national recognition was awarded to Deputy Director, Mary Prajéngie LexidNexis GODORT
60D2@FSNYYSyid 520dzvSyidia w2dzyR ¢lo6fS 2F GKS ! YSNROFY [ A0 NJ
was presented at the American Library Association Annual Conference in Anaheim, CA in June, 2008. Her trip was
fundedinLJr NIiT 6& GKS /FNRBf&y /NIXA3I Qnm FYR /NI ad® CNIylfAy
outstanding leader of Ohio and U.S. GODORT for decades, and she served three years on the Superintendent of
Documents Depository Library Council, one yedsexretary. Mary has devoted her life to bringing users and

information together. In particular, Mary brings to the fore that gold mine of useful and valid information created

by the federal government.

The Franklin Fund also supported five other prokegsy | f RS @St 2 LJYSyd I OGAGBAGASET Ay Of
attendance at the Harvard Leadership Institute for Academic Librarians in August. For the first time in several

years, we were delighted to welcome Larry and Sterling Franklin, sons of Cardl@adnto Denison for a visit

September 25, 2008. The weather cooperated with a perfect early autumn day, and we held a luncheon in their

honor on the newly refurbished Franklin Terrace, which their parents helped fund more than 25 years ago.

SiFNIAYy3a FASS @SINRBR 323 5Syrazy yR YSyez2yQa fAO0NI NASa
project constantly achieves new heights of effectiveness and efficiency for both campuses, as well as for libraries in

Ohio and nationally. One ofi¢ir major projects for 2002008 and for the next few years is merging the four

federal government document depository collections of Denison, Kenyon, Ohio Wesleyan, and the College of
2223G0SNJAyid2 2yS RAA&GNAO dzii SR dissard dudlicatésh tBug fdeeinggpacé hdur O &4 Sa .
libraries and making it easier for users to find what they want/need. The participant agreement reached between

our libraries and the Superintendent of Documents (SUDOC) is detailed and complex, because HWB©this/

agreement as a model for other consortia to follow. Once again, our library and its staff are national leaders.

Similarly, to make our print and microform collections more relevant and attractive Ye@itury undergraduates

AND because aistacks are 95% full (the standard for a full academic library is 75% of shelf space in use), our

librarians and staff began an aggressive weeding project this past year. For the first time in decades, we de

accessed as much as we added. This represemigjer effort of time and brain power, because responsible

gSSRAY3I NBljdzANBa f2d0a 2F aitsSLa G2 YIS adNB 6S R2y Qi R,
Ohio. Yet, even with that effort, we only managed steady state. Dealing witltrmveding will be a pre

occupation for us over the next few years.



Access Committee

Debby Andreadis, ChaiNedda Ahmed, Ellen Conrad,
Bev Herring, Susan Scott, Ann Watson, Jenny Welsh

ChargeThe Access Committee addrestibsary-owned and licensed resources in a continuing process using a variety of methods to
SO ftdzk 1S GKS | OKAS@GSYSyil 2F tAONINB [yR AyalbAddaZirzy, thA2lfad Ly |
committee will gather all pertinendata on this topic and prepare a report for the Planning Contedat

Significant updates to the committee structure

e Kevin Furniss and Sarah Torrens left the commijtilen Conrad and Jenny Welsh were added.
Nedda Ahmed is now the liaison to the Riamg Comrittee.

Other important activities including long range planning.

e Continue work on the implementation of the Learning Commons, updating of CONSORT and
discovery tools, continue to improve access from off campus to our digital collections, antbwork
make the collections more visible from outside discovery tools such as Google.

ACRL Standards & Assessment
Completed objectives:
e Video circulation within consortia implemented
e Wireless access available in most areas of the building
e Printing from lgtopsimplemented
e Cost recovery mechanism for printing will be in place in the fall
¢ Reduction of the Reference Book footprint

e New technologies implemented including: Meebo, text to cell from catalog, user reviews in catalog,
widgets on home page for sezhing, podcasts

Goals for the coming year:
e Relocation of periodicals r(‘?ﬂoor), Government documents r(‘\?Ioor), and further reduction of the
reference collection size r(’Hloor) for the Learning Commons

e Implement new technologies including: RSS feedki, calendaring on home page, social tagging
e Implement CD circulation within the consortium

e Continue to increase computer access within the library



Administration/Budget

Ann M. Watsong Chair, Star Andrews, Amy Badertscher, Scottie Cochrane, EfithGr
Mary Prophet, Peggy Rector (liaison to Planning Comm.), Susan Scott, Sarah Torrens

Charges: Thadministration Committee RRNB 34538 2@SNI ff fAONINE FRYAYAAUGNIGA2y®d Ly | &SH N
ACRL Standards, the conittee will gather all pertinent data on this topic and prepare a report for the Planning Committee.

TheBudget Committed RRNB&aaSa 20SNFft tAO0ONFNE 0dzZRISEHE LINRPOSa&asSa FyR GKSANI STTSC
ACRL Standasdthe committee will gather all pertinent data on this topic and prepare a report for the Planning Committee. Use of smmpari

RFEGFE FNRY LISSN) AyahAddzinzya oFa ARSYGAFTASR 0@ 58yrazyQa aSyA2N) adl F1

Elements of the budget todbreviewed include, but are not limited to:
o Effective budgeting to meet reasonable expectations of library users
o Effective utilization of financial resources
o Effectiveness of the budget preparation and reporting processes

Elements of Administration tbe reviewed include, but are not limited to:
o Effective use of available library resources
o Effective overall participation in consortial activities on all levels
o Effectiveness of the Library Advisory Committee
o Effectiveness and composition of library contendts

Significant accomplishments

e Worked through entire ACRL Standards documenbéith Budget section and Administration section.

Significant updates to the committee
e Sarah Torrens stepped off the committee this past spring.
e Star Andrews will be leéng the committee effective August 1, 2008.

ACRL Standards & Assessment

(Please note this past year the committee worked through both sections of the ACRL Standards. The major goal of
the committee was to complete this document to use as a benchnmartufure planning and assessment.)

Highlightsof Future goals for Budget and Administration areas are included below:

¢ We will encourage engagement to be high over the next few years as the Library undertakes renovations to
accommodate the creation of albast Learning Commons and the weeding necessary to handle the print
collections effectively while embracing new technologies and active learning styles now prevalent among our
students and faculty.

e Continue to refine position descriptions for both staffdalibrarians, especially as vacancies occur.

e Fundraising on behalf of building renovations and the Learning Commons

e Improve websupport for library functiongn conjunction with Denison Infmation Technology Services
department.

e One or more meals forwreach to independent study, honors, and summer scholar students will be revived in
Fall, 2008 to foster communication and close consultation between the library and these students.

e Honors Projects and other student scholarly works will be a key compaméime Denison digital repository
currently under discussion.
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Carolyn Craig Franklin, DU 041 Professional Devel oy
Fund

Mary Prophet, Deputy Director (Chair)
Star AndrewsEllen ConradKevin FurnissSheryl Pustay

ChargeTo develop policies and procedures for the Carolyn Craig Franklin Professioslajpbeant Fund.
Establish application and review procedures for grants from the fund. Review applications to the fund and
recommend that the Directomake awards based on the applicat®melevance to the goals of the

program and funds available.

Signifcant accomplishments
The committee reviewed eight grant applicatiodswas returned to the library general

budget.
Approved staff development grants included:
e Mary Prophetg For research at the Library of Congress Oct. 5, 2007
e Ann Watsory, Leadership Istitute for Academic Librarians Aug832008
(NOTE: While approved in 20Q008 actual attendance will be in 20@809)

e Peggy Rectagr ALAAnnual Conference June -2@ly 2, 2008
e Star Andrewsg Copyright Clearance Center Workshop April 24, 2008

e Sheryl Pusy ¢ ALA Annual Conference JuneXfy 2, 2008
e Sarah Ray North American Serials Interest Group Annual Conference, J&n@@08

Approvedan application from the facilities committee to purchase outdoor furniture for the Franklin

Patio.

Significant pdates to the committee

Ellen Conrad was added to the committee. Kevin Furnis®kftson andhas not yet been replaced on

the committee.

Other important activities including long range planning

Plan to revisehe criteria for grant applications.

Remindi KS f A0 NI NE &d0FFF GKIFIG I OO0O2NRAY3I FdzyRa Yl & 0S5 dz
and periodicals, computers and computer software, and library furniture; beautification and maintenance

of library facilities; pay for worktudy students; ad support for professional development activities for

fAONI NB adl FFoe¢ DN yid F LI AOFIGAZ2Yya ogAff 0SS | OOSLIS
for materials, items and projects not normally accommodated by the library budget.



Communi cation and Cooperation

Star AndrewgChair),Nedda Ahmed, Debby Andreadis,
Scottie Cochrané?eggy RectoSheryl PustaySarah Ray

Charge: Address overall library communication and cooperative activities within the library, on campus, in consasffagangus.
al Ny SGAy3a I OGABAGASE FNB || 188 02YLRySyid 2F GKAa O2YYA(ldS8S8Qa OKI

assessed using the ACRL Standards, the committee will gather all pertinent data on this topic and prepare a tepdrtaoning
Committee.

Significant accomplishments
e READ posters, Fall Student reception, Banned Books Week, Student Employee holiday party, MLK opening

reception and observance, Books 2 Eat, National Library Week, Student Employeaqgarty, Senio

book project, assuming responsibility for library displays, various library concerts.

Significant updates to the committee

Sarah Ray was added this year, and Star Andrews is leaving. A new chairman will be assigned.

Other important activities

Better dssemination of information librarwide and consortiurwide, Texta-Librarian Reference
mobile phone for Texa-librarian, Advertise or place stories in the Denisonian, Work with pewost to
increase campus participation by librarians, Technologglootation with Kenyon and other OHS

schools, Hope to provide more seamless connectivity to resourcedffoampususers, Keep up with
advances in network technology, Improve videoconferencing

ACRL Standards Assessment

Staff Suggestion box, Experimamith a wiki for staff information and news, Monthly "digest" of
information from committees, RSS feeds as a means to communicate news to patrons, Ongoing
opportunities for collaboration once Learning Commons is complete.

Disaster and Emergency Response Team (DERT)

Heather Lyle ChairCommittee Members: Beverly Herring,
Mary ProphetSarah Torrens

Charge: Ensure library safety/security for users, staff, collections, facility
Significant accomplishments.

e Developed a User Conduct Policy for the library

Other important activities

e 2 X0GK {SOdzNARGe yR {FIFSdie hFTFFAOSIT I NP pladhingdfid y3 +y al
drill for fall 2008. Annual firedrill or tornado drillto be planned Better ADA compliance for library

entrancegexits.



Facilities
Beverly Herring, Mary ProphetCoChairs,
Kim Greenslade&Sheryl Pustay, Sarah Torrens

Charge: The Facilities Committee monitors, assesses, and makes short andhlggplans for changes in library facilities.

Elements of Facilities to be reviewed include, but are not limited to:

e |sthe space secure and adequate for users, equipment, and collections?

e |s the environment suitable for services, personnel, resources, and collections?

e Do the facilities comply with themericans with Disabilities Act?

o Effectiveness of library facilities in promoting learning, study, and access for library users

Significant accomplishments

e Completion of Art move to lower level including installation of a security gate between Art area
and library stacks.
e Replacement of Carpet in conference room Shfwor
e Several furniture upgrades including:
a. Footstools
b. Seat cushions
€. 20 carrel upgrades. Ten with locking book shelf units added to and 10oakihg side
cabinets.
d. Inventory of librarychairs was conducted and a number of mismatched and broken
chairs were removed
e. Furniture has been ordered to enhance the Franklin Courtyard
e Ramp from ¥ floor stacks to ¥ floor lobby was painted with a special slip resistant paint.
e Magnet door stops re installed on the doors to the@assroom.
e Staff lounge rearranged to accommodate exercise bikes.

Significant updates to the committee
e Kim Greenslade replaced Carol Vasenko on the committee and Bev Herring resi@uedhasr.

Other important acivities
e The committee continues to be involved in long range planning for the Learning Commons and to
work on lighting upgrades.
[ ]
ACRL Standards & Assessneamd long range planning
e Improvements to stack lighting,
e upgrading restrooms on two and providifay a handicapped accessible restroom on the main
floor,
e improved space for archives,

e upgraded wiring in the 1938na 1958 portions of the building

10



Learning Commons Task Force

Ann Crowley (IT)Chair John Arthos, Brenda Boyle, Rich Elkins,
Bev Hermg (Facilities liaisonyoseph Leija, Mary Prophet, Susan Scott, Jennifer Grube Vesta.
Report submitted by Susan Scott

Charge:To create a collaborative environment where learning and production are interwoven usingpfthteart technolay and
resources. Membership includes librarians, library staff, Computing Services and Media Technology Services staff.

Significant accomplishments
o Worked with Bill Dittoe and later with Jack Hedge as they developed plans for the Commons.
e Small changewere made such as signage and furniture. This approach will likely continue for some time.
e | adz 3INRdzL) 2F GKS O2YYAGGSS Kra YSG G2 LXFYy F2N I

Significant updates to the committee

e In 2008, faculf members Brenda Boyle and John Arthos joined the committee as did Jennifer Grube Vestal,
Academic Support. Sarah Torrens left the committee.

Other important activities

e Arecent meeting of several committee members and including library director,i&Quthrane with Bill
Dittoe, and architect Jack Hedge as well as Art Chonko, allowed for extensive discussion of options for library
renovations in the future. Interim reports from Mr. Dittoe have helped refine ideas. The focus continues to
be the Cormonsalthoughmuch of the library will be treated to changes as domino effect movements of
personnel, library spaces and materials are instituted.

ACRIStandards & Assessment

e The task for the coming year will be to decide priorities as well as to @msitich projects should be
considered for beginning and, in some cases completion, over the next 2 years. Short term expect to see
collection shifts, new furniture purchases and furniture moved about in the coming months.

Library Advisory Committee

Scottie Cochrane Library Director, Faculty Arts = Carrie Olsen, Fine Arts = Hyekyur8lesees = Thomas Bressoud,

Social Sciences = Rob Russo, Social Sciences = Mimi Haraaypjties = Dosinda Gareldvite,
Student (Fine Arts)a I R a 2 2 SttlentHuimanities)\WS y Yy A F SNJ [ dzS 06 6 S NAE ¢{QinSHIK §yi dudsin|@ociali \OASy 0S8 &
Sciences)9 NA Y DI NI S & ¢ LisamBa2ley, ContputihgTSEnkicBsiDarector, Information Technology, Ann Gramfteynation
Technology

Charg/Mandate: To provide user input concerning library policies, procedures, services and facilities; to interpret the dbdsrpfrthe
Denison community; to inform the community of library policies, programs, and problems.

Significant accomplishments

e The committee focused on the Learning Commons this year and acted as a resource for Bill Dittoe through
interviews and strong input to his work. There was significant engagement by those who attended meetings
and allowed Bill to interview them.

e The LAC nteon Nov. 8, 2007, Feb. 7, 2008, and April 17, 2008.

Other important activities

e The Learning Commons will continue to be the focus of the committee for the next few years, and we will try
to foster more engagement among the faculty and students.
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Perio dicals Committee

Earl Griffith, ChairNedda Ahmed, Debby Andreadis,
Sandy BlaignlPam Magelaner, Mary Proph&arah Ray

Charge: Consider issues pertaining to periodicals subscriptions and the management of periodicals collections.

Significant accomshments

e asmall number of subscription changes were undertaken.

e Debby and Nedda were consulted on JSTOR lists for weeding, the composition of the current periodicals
shelves in the future, monograph standing order titles, etc.

Significant updates
e Saah Ray and Sandlainejoined.

Other important activities.

e Subscription changes should be mostly completed in August so that the Swets invoice can be paid in
September

¢ Undertakesome reviewing of subscriptions on some basis in addition to availahilibheiOhioLINK EJC.

e  Some weeding of baakins besides JSTOR will likely occur.

Planning Committee
Pam MagelanerChair Nedda Ahmedieather LyleSheryl PustayReggy Rector

ChargeThe Planning Committee provides ongoing coordination and monitgriig 6 KS [ A0 NI NB Q& YA &aA2y | YR OAaAz2y
documents, and the assessment process, as well as overseeing revisions.

It insures that the timetable for yearly assessment usingAi&kL Standards for Academic Librasi@n schedule, being filled appropriately,

and that changes indicated as a result of assessment are implemented.

The committee advises and makes recommendations to the Director when changes need to be made in the nature of librargeriveitt

charges and staff, or whemnew committee or task force is needed. It also monitors the rotation of committee membership.

¢CKS tflFyyAy3 /2YYAGGSS Syalrasa it fAONINE &GFFF | yRanhingandl y& YSYo6 SN
assessment activitge

The committee is responsible for planning and conducting the annublbkdiry retreat and a migtear meeting/conference/activity as needed

or requested by the Director.

Significant accomplishments
e 1 ff 1/ w[] {GFYRINRA 3a48aad¥F8wia O2YLX SGSR SEOSLII «

Significant updates to
New Chai Pam MagelanerCynthia Cort and Kevin Furniss no longer membdesither Lyle and Sheryl Pustay
are new members.

Other important activities
e Library Value Statement to be written after 2008 July Retreat.

ACRIStandards & Assessment

e Staff Standard to be completed.
e Assessment for 2009 Accreditation Review to be completed.
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July, 2007 1 Front: Mary Prophet, Star Andrews, Ellen Conrad, Beverly Gage, Pam Magelaner, Amy

Badertscher. Row 2: Ann Watson, Beverl y Herring, Sarah Torrens, Susan Scott, Retha Murray, Sheryl Pustay

Nedda Ahmed, Peggy Rector. Row 3: Heather Lyle, Cynthia Cort, Scottie Cochrane, Sandy Blaine. Rear: Earl
Griffith, Kevin Furniss, Michael Upfold.

Staff Committee

Scottie Cochranechair, Amy Badertscher, Bev Herring, Mary Prophet,
Sheryl PustgyPeggy RectoSusan Scott, Ann Watson

/| KENBSY ¢KS {dFFF /2YYAGGSS FRRNBaaSa ff |aLISOGanaieACRLONI NB adlF ¥F |
Standardsthe committee will gather all pertinent data on this topic and prepare a report for the Planning Committee.

No current activity
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