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1. Planning

The library fully engages with the institutional mission of Denison University to inspire and
educate lifelong, active learners and citizens.

2. Services

The library offers users a broad range of services, and will continually improve quality by
assessing changing user needs and informing them about our services.

3. Education

Librarians and library staff will be partners with students, faculty, and staff in their pursuit of
scholarship and creativity, through classroom and individual instruction.

4. Resources

Library resources in a variety of formats support and enrich users’ research, teaching and
learning experiences.

5. Access

The library offers and promotes intellectual and physical access to all collections; and will
continually discover, create and organize knowledge and information systems to empower
users.



6. Personnel

The library will enhance staff learning and development so that knowledgeable, adaptable and
service-oriented personnel Is our hallmark.

7. Facilities

The library will ensure that all resources and services are housed in accessible, functional and
attractive facilities that promote active learning and research.

8. Communication and Cooperation

Communication will flow from all levels within the library, and to the campus community and
beyond, as library staff work collaboratively with campus departments, consortial partners and
other institutions.

9. Administration and Budget

The library administration will maximize and promote effective use of all library resources to
best support changing curricular, research and institutional needs



