Blackboard

Tips for Students When Taking Tests in Blackboard

The single most common problem with online test taking occurs when a
student@ computer loses connectivity with the Blackboard server. If this occurs
during test taking, it is very likely that your answers will be lost. There are a
number of things you should do to minimize the likelihood of this problem
occurring both before and during the online assessment. Use the handy
checklist below to minimize problems during the exam.

When taking atest in Blackboard, you should:

I Use the current version of Internet Explorer or Netscape
(Firefox) browsers. Use a reliable and, if possible, fast internet
connection (DSL, cable, broadband).

I Have scrap paper handy to write down your answers as you
take the test as a back-up in case your test submission is not
successful (if faculty approves.)

| Periodically click the OSaveObutton during the test to record
your answers. This option will only appear if all of the test
guestions are presented on one screen.

During the test, you should not:
I Resize or minimize the browser window.
I Use the Back button on your browser.
I Double click on the link to begin the test or on any buttons or
links inside the test.

I Leave the test window open and unattended for any period of

time.




If you are taking a @Gake homeOexam and you experience technical difficulties
during your exam, contact your instructor via email immediately to alert them to
the problem. Be as descriptive as possible in your email about what you were
doing when the problem occurred, including the date, time, computer platform
(Windows or Mac) and internet browser (Internet Explorer, Firefox, etc.)



