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Automatic Reimbursement for your Health Care Flexible Spending Account (FSA)  
 
To All Health Care FSA Participants/New Enrollees: 
 
You can choose the Streamline option for your health care FSA. Enrollment in Streamline means 
less paperwork for you and convenient access to your FSA dollars. 
 
Streamline automatically passes approved medical, dental or pharmacy claims processed by Aetna to 
your FSA. This means for most of your claims you will not have to file a paper claim form. You’re 
reimbursed from your FSA by paper check or direct deposit, for your out-of-pocket responsibility. 
 
You should not participate in Streamline if you have: 

 Coordination of benefits through a non-Aetna plan 
 Elected the health care FSA for reimbursement of orthodontia expenses 
 A domestic partner whose expenses are not FSA eligible 
 Some other situation where you do not want your reimbursements automatically processed 

for you  
 
If any of the above applies, then you must cancel Streamline. 
 
Here’s how you cancel or enroll in Streamline: 

 Contact  FSA Customer Service 
 Log on to your secure member website, Aetna Navigator®, at www.aetnanavigator.com 

o Choose Requests & Changes 
o Select Payment Options 
o Streamline 

 
Aetna Navigator can also help you with your FSA. You can:  

 View your FSA claims 
 Review your current FSA account balances and activity 
 Use the FSA Savings Calculator to project your potential pre-tax savings 
 Access the list of generally eligible FSA expenses 

 
 
 

http://www.aetnanavigator.com/

